Revize Government Websl les Proposal

Wire Frame to Concept

¢ Design Deliverable: The design conceptsforthis phase will be based on one or possibly two home
page layouts. The client will review and provide deslgn feedback to the designerfor changes. Revize
asks that clients have no more than three iterations of changes up to the point that the finai

concept is approved.

# Final Home Page Sign Off: When all
changes have been made, Revize will
presentyourfinal home page design
and layoutfor approval. Customer 5
approval s required to proceed tothe E'
next phase, the inner pages of the
wehsite, and the processrepeats
itself before the actual HTML & CSS is

written.

e Final Inner Page Sign Off: When all _ fl  Jection Hendiine

changes have been made, Revize will o
presentyourfinal inner page designs
" and layouts for approval. Customer
approvalis required to proceed tothe
nextphase, when the actual HTML &

CSS is written.

News & Anhouncements
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Revize Government Websites Proposal

Phase 3: Template Development, CMS Integration

First, the Revize development team will transform the approved designs from mere pictures into fully-
functiohing HTML/CSS and Revize Smart Tag enabled web page templates using the Revize
Dreamweaver Extension, The Revize Smart Tags are fully customizable and allow customersto expand
functionality as needed. To maximize this extensibility, the fuli Revize Java APl is provided to clients with

our Advanced Training Program,

Phase 4: CMS Modules Setup

In this phase, all of the features and modules the client has requested willbe setup, e.g. calendar,
document center, picture galleries, alert center, e-Notify, etc. are all brought to life and made functional
while also being tested in the Revize CMS. Revize enhances current modules and adds new modules

continuously, and you will receive all future updates to modules at no additional cost,

Phase 5: Custom Functionality Development

In this phase and according to your specifications, custom functionality of existing CMS modules,
database scripting and programming, as well as any custom application development willbe executed.
The Revize development team will be interfacing directly with yourtechnical staff to obtain information

and testinformation exchange and application functionality. This phase may overlap phases 2 4.

Phase 6: Quality Assurance Testing

In our testing phase, we ensure that your webslte meets functionality, performance and security
standards. Our QA team uses mock data to test navigation and interfaces of the templates, along with
any custom developed applications or modules. Additionally, through a series of tests, we performinput
validation to ensure that secutity mechanisms cannot be bypassed if anybody tampers with data he or
she sends to the application, including HITP requests, headers, query strings, cookies, and form fields.
We also ensure that when errors do occur, they are processed in a secure mannerto reduce or

eliminate exposure of sensitive imple mentation information.

revize.
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Phase 7: Content Development / Content Migration

Revize will develop all of the pages for your site to make the initial content available upon site
deployment. Qurcontent development and migration experts use the latest standard formatting
practices to develop the navigation and create the most effective content possible foryourwebsite. This

includes spelling and style corrections into the new website,

There are no limits to the number of pages you can
create after you have gone through training.

Revize will implement an effective website architecture with the latest technology and usability trends
so your website visitors can find information in an instant. We will also assess your current wehsite
contentand incorporate whatyou currently have with additional content to maximize interestand
excitement foryourreaders, Qur content experts are educated in proper writing and terminology, and

will use correct grammar, spelling and punctuation.

Our web designers use creative typography which makes the wehbsite more visually appealing and also
plays a role in defining the hierarchy of contentto be placed on the web page. Varfations in sfze and
color are used, as well as strategic placement on the page to highlight certain site areas so the visitors
can easlly navigate the site, Effective typography also ensures thatyour website will look good on

desktop, laptop, mobile and tablet devices.

Phase 8: Training Your Staff (in-person or web based training)

Once your websilte Is ready for you to begin editing, you will be able to easily revise your contentas
often as needed. Revize willtrain you on how to operate the Administrative and Content Editor
functions so you can manage your wehsite, We typlically provide this training on-site; however, we can
also provide on-line training foryour staffif you prefer, Foryour convenlence, training materials can be
downloaded from the Revize website. Aftertraining, our friendly and responsive support staffis always

here to answerquestions and provide training refreshersasneeded.

revize.
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Standard Training Agendas

Rasic Administrator Training (Howto)

Sigh-in

Create users

Assignroles

Set page level permissions

Setsection level permissions

Configure and set up worlflow approval process

Content Editor Training {How to)

Sign-in

Edit page content

Copy/paste cantent oradd new

Create a file link

Create a link to another web page or externalweb site
Create a new page and link to it

insert/update a picture

Insert/update atahle

Spell check

Save and Save as Draft

History of the page content (content archive)

Create a survey form or any othertype of online web form
Create navigation pages (top/left menus)

Create new calendarand create/edit calendarevents
Edit metadata

Advanced Administrator Training (How to)

Run back-end reports
Run Google Analytics reports

Training on use of specific Modules included, such as

Ernergency Notification Center
Public Service RequestApp
Web Calendar

E-Notify

Quick Links

Document Center

revize.
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*  Form Center

» NewsCenter

s Frequently Asked Questions
=  RequestCenter

s Bid Posting Center

s JjobPasting Application

s+ RSS

s Andmore....

Revize Maintenance Covers

¢ 4 CMSupgrades peryear

s Software and modules upgrades {Automatic Install)
s ServerHardware & OS5 upgrades

s Immediate bug fixes/patches

+ Roundthe dock server monitoring

« Data Centernetwork upgrades

s Security and antlvirus sofiware upgrades

e Firewall and routerupgrades

« Bandwidth and network infrastructure upgrades
s Remote backup of all website assets

¢ Tape backup of all website assets

o Quarterly newsletters on major feature updates
s Regular Wehinars on CMS featuresand usage

revize.
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Hosting Service

Revize has partnered with Amazon Web Services (AWS} and Google Cloud Service Platform (GCP) forit's
LIVE WEB server hosting Infrastructure needs. Both AWS and GCPare Industry leadersin high
avallability cloud serverarchitecture, both server farminfrastructure Is high ly secured, scalable and
redundantfor24/7/365 avaitability. Snapshot/Mirror Image backups of all of our cloud servers
guarantees 100% data protection and recovery In case of any disaster. Also, Revize has dedicated CMS
servers in two state-of-the-art physical data centers located in Chicago and Detroit. Onsite/Offsite data
backups of all of our dedicated servers are scheduled nightly with R1Soft backup service. Additionally,
Revize utilizes multiple Tier 1 bandwidth providers such as Level3, Wiltel, and Cogent for red undancy
and continuous connectivity. These procedures provide our clients with up to 500Mbps of fastfiber

optic up-stream connectivity.

Revize hosts yourweb sites and web applications on redundant (3 TB Hard Drive, 3.2 GHz CPU and 32
GB RAM) servers in order to provide enhanced performance and reliabllity. The Revize technology
architecture physically separates the CMS from the website in order to provide another layer of
redundancy/security. With this model, we keep an up-to-the-minute exact duplicate of your website in
the eventyoursite must be restored. Revize support staff will simply republish yoursite within a

guaranteed two hours {(as opposed to several hours or days time frame our competitors offer).

“Revize can provide clients with unlimited data storage server
space for each website.”

Revize will host both your Extranetand Intranet; your Intranetis secure and only accessible by

authorized users through a login system.

There are no special software requirements to run a Revize hosted website and CMS solution, We make
it all very simple. All you need s an internetconnection and a browser. We also provide complete
maintenance of your website, which includes but is not limited to: OS patches, intruslon prevention,

antivirus, and software upgrades.

revize.
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Final Phase: You Go Livel

At last, your website content is complete and your staffis sufficiently trained| The final phase in the
process is to redirect yourwebsite domain name fromyour old site to your beautiful new one, Once this
is completed, Revize will closely monitorthe transfer forthe first 24 hours to ensure that everythingis

working properly. Anyissuesthat arise will be immediately resolved.

Marketing & Ongoing Consultation

Revize seizes an every effort to make our clients’ sites highly visible. We draft press releases for posting
on our website and fordistribution locally and will continuously monitor your site afterit goes live so
that you can take advantage of all marketing opportunities. We also look to submit your site for

different awards and recognition competitions to further maximize your site’s exposure.

Search Engine Registration and Marketing
Revize will inputall the targeted keywords to make your web pages search engine friendly, thus
enabling usersto find targeted information when they do a Google, Yahoo or any other search on your

site,

Security

Revize takes website security very seriously and we provide our clients with the very best wehsite
protection protocols. Our data centers are located on secure premises equipped with card-reader
access, security cameras and guards on duty 24/7 to ensure the physical protection from unauthorized

entry.

Our web and netwerk administrators monitor network activity 24-hours-a-day to ensure system
integrity and protection against threats such as Denial of Service {DoS) attacks that could corrupt your
website or black user access. Maintaining the secure configuration of our web servers is managed
through application of appropriate patchesand upgrades, security testing, vulnerability scans,

monitoring of logs, and backups of data and OS.

revize.
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Security Controls, SSL, and Active Directory (LDAP)

Anti-malware software such as antivirus software, anti-spyware software, and rootkit detectors
Shield Plus Security Bundle to prevent DDoS attacks

Intrusion detection and prevention software {such as file integrity checking software)
Host-based firewalls to protect CMS servers from unauthorized access

Patch managementsoftware

Security and Authentication Gateways

Content filters, which can monitortraffic to and fromthe web server forpotentially sensitive or
inappropriate data and take action as necessary

HTTPS {Hypertext Transfer Protocolover SSL}, which provides encryption and deeryption for
user page requests that require more secure online transactions

SSL (Secure Socket Layer) provides an encrypted end-to-end data path between aclient anda
serverregardless of platformor 03

Ifyou have an existing SSL Certificate we can transfer it to the new website. Otherwise, if
included, we will install a new SSL Certlificate upon go live. -

Active Directory {LDAP) is compatible with the Revize CMS. It can be setup in a variety of
configurations. As part of the process we will work with you to determine which configuration
will best meetyourneeds.

Application Security Authentication

Role-Based Security: Role-based authentication to add individual useraccotnts and assign them
systemroles like Editor, Developer, Administrator, Workflow Approvers, etc., ordepartment
roles and empower the departmentto assign specificroles to users.

Permission-Based Security: Ability to set up Content Owners/Editors and restrict which site

pagestheyare authorized to update
= Global & Department Workflow Management: Create

workflow management and approval processes where
authorized department personnelbecome approvers

Did you know?

Revize will hostyour website and CMS In at least

two completely separate geographiclocations}
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Maximum Response Times

s 1 hourfor crisls issues
» 4-6 hours for critical issues
+ 24 hours fornormalissues

Revize Support

«  8a.m.—8 p.m.EST Phone Support (Monday thru Friday)

s 24X7X365 Portal & Email Support

e Dedicated support staff to provide assistance and answer all questions

s New and existing user training

s Training refreshers

s Videotutotials and online training manual

« Automaticintegration of enhancements

s [E-Newsletter module support

s Automaticupgrades of CMS Modules such as Calendar, Document Center, etc...

Software Maintenance

Revize rolls aut two new versions of the Revize CMS, and six to elght product updates every year, The
Revize CMSis continuously enhanced to keep pace with cutting edge technologies and industry trends.
When a software update or new version s rolled out, Revize will automatically update all serversused

by our subscription service clients.

“As a Revize client, you will receive full

access to all enhancements to the core
components and modules in the Revize
CMS at no additional charge.”

revize.
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Revize TeChnoIogy Architecture

The Revize Government CMS is a standards-based, open architecture software product withoutany
proprietary restrictions. Revize uses leading technologies to avoid integration proble ms with existing
systems and comes complete with its own Integrated Publishing Engine, Embedded Relational DB,

J5P/5erviet Engine, and Application Server.

Revize Intelligent Publishing WCM
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“Security, Performance,
Redundancy”
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Revize Project Team

Revize understands the importance of having a talented and experienced staff. We are proud of our
well-respected team of top notch expertsinthe field of government website design, development,
analysis, content management, trainingand support. From the first creative concepts throughto the
design phases, and fromsite launch to training of personneland continued support of yourwebsite
project, we have the right group of seasoned professionals to work with you through the website

process and beyond. We are pleased to introduce them:

Thomas Jean

Project Manager

As a project manager, Thomas has broughtto Revize a very special skill set. Not only does he manage
some of our highest priority projects, he is also a subject matter specialist when it comesto the inner
workings of government. Asan elected Township Trustee in a Michigan Township, he knows the
advantages that come with modernizing the way government does business. Additionally, he servesas
president of a registered 501c3 non-profit organization, Genesee Forward, that promotes commu nity
development. With his unique background and education from one of the nation’s top universities,
Thomasis uniquely experienced togive an honest and accurate assessment of your community’s

website needs,

« Philosophy: Learnas much as possible about our clients and use that knowledge to help build an
amazing website.

o Education; BA degree in Political Science from University of Michigan;

o Expertise: Government procedure, special projects, publicaffairs, community development.

s Role onyour website project: Project Manager

revize.
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Joseph ] Nagrant

Business Development Ditector

Joseph is an accomplished professionalinternet and website design consultant with more than 20 years
of successful business development and account management leadership experience. He has worked
with well over 500 townships, cities, counties, educational institutions, companies, and non-profit
organizations. He's a foremost expert in transtating technlical solutions into compeliing living websites
and otheroniine community building opportunities. Additionally, he is a board member for Mott
Community College (Flint, M1} MTEC Center, [T Advisory Councll, Education Advisory Group. He aiso
participates in many government discussions regarding the Internet forgovernment use, including being
a frequent guest on WDET {NPR} public radio and in The Detroit News. He hasan excellentreputation

for building and sustaining effective, long fasting client relationships.
« Philosophy; “Putyourselfin the client’s shoes and do whatis bestforthem.”

« Education: BS in Electrical Engineering, Lawrence Tech University, MS in Business, Central Michigan
Univefsity.
* Expertise: 29+ years of project, sales and marketing experience with government, education,

corporate, and non-profit organizations,

« Role onyour website project: Supervisor of account management between clientand project team.

Ray Akshaya

Technical Director

Ray has 20+ years of extensive technical experience with internetand wehbsite solutions. He has worked
on hundreds of gavernment, non-profitand educational websites and has a keen eye for web visitor
requirements, information architecture, and usability. He is also a long-time veteran of Revize Software
Systems and our clients enjoy working with him. In his career, he has deployed and/or assisted with
technical solutions for more than 500 websites, When working on a project, Ray always visualizes
himself in the client’s chair at the closing stages ofthe projectand makes sure that all decisions made on

a projectare in alignment with the client’s vision and best practices for developing the system,
* Philosophy: “Wark Hard, Help People and Live Honest.”
* Education: MSin Engineering Science, Louisiana State University, Baton Rouge

* Expertise: Client Management, Project Management, Technology Development for CMS &Web Apps

revize.
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* Role onyour website project: Technical Director

Samir Alley

Creative Director

Samir has more than a decade of experience in managing web site design projects. He has deployed
360+ municipal websites and has a solid background in web designand the latestweb tech hologies.
Formertly with Google, Samiris a leaderequipped to handle any kind of sophisticated weh project. He is
an exceptional communicator with an innate listening skill that gives him the ability to understand and
deploy a client’s unspoken needs. Samir's blend of creativity, proficiency, and technical knowledge is

unsurpassed in the industry.
* Philosophy: “Empathy, Focus, and... Impute”

* Expertise: Web Project Management- Adobe Design Premium CS5.5: Photoshop, Hlustrator, InDesign,

Flash, DreamWeaver, Fireworks, HTML, €SS, €S53, SEO, PHP, JavaScript, MySQL, IQuery and HTMLS.
* Role on your website project: Graphicdesign of website and backup support.

Alec Armstrong

Website Developer / Graphic Desiguer, Tilustrator

Alecis a senior front-end developer and designer with Revize with more than 10 years of experience in
website development. He is highly skilled In his ability to leverage the latest technologiesto create fast
and innovative web solutions. He commands an intense, yet light-hearted creative presence at Revize,

producing excellent webslte development work.

* Philosophy: Design and development are constantly evolving, and learning new methods and
practices gives me a “geeky” excitement, What | truly enjoy most s thati can create whatis
considered to be art, butat the same time serves a very functional purpose through website
programming.

Expertise: Skilled In Adobe Design Premium CS5.5: Photoshop, lHlustrator, InDesign, Flash,
DreamWeaver, Fireworks, HTML, €SS, CS53, SEO, PHP, JavaScript, MySQL, JQuery and HTMLE.

* Role onyour website project: Web development of webslite templates and backup support.

revize.
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Denise Brazier

Project Manager/Trainer

Denise is an educator by nature. Her 20 years of experience in the public school system has made hera
master of engaging participants during training. She effortlessly builds effective relationships with all
clients. Denise has served as Advisory Counselor, Coordinator, Publicity Director, and Project Manager
for several organiiations in the educatlon, non-profit and public sectors. She has been appointed to the

state’s quality committee evaluating organizational policies and procedures for recognition.

* Philosophy; “Always explain things In the terms of youraudience to ensure their understanding”

« Education & Training: MSin the Art of Education from Marygrove College. Certification in Secondary

Education
* Expertise: Training, education, teaching, public affairs and projectmanagement.

* Role onyour website praject: Trainerfor the Content Management toolset and project manager

Did you know?

Revize will puttogethera project team based on the unique needs of your project!
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Revize Government CMS User
Interface

1. Revize CMS UserInterface Home Page

SUE s o]

revize.
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3, Edit buttons appear on the page afterthe Login executes, Based onusers roles/permissions, the

CENT N

B S : Liy:

appropriate buttons are displayed.

The input form appears as shown below. Content Editors can change banner, page heading and the

contentdisplayed in the center of the page. Notice the content is changed usinga “Word Like” editor.

Afterthe page is "saved”, the page canbe sent to an approver for review or immediately published to

the website.

revize.
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Revize Quote

Phase 1: Project Planning and Analysis, SOW $300

Phase 2: Discovary & Deslgn from scratch - Obe concept, three rounds of changes, home page template $2,000
and inner page designand layaut, includes Responsive Web Designfor great viewlng on any size

handheld internet viewing device complete with plctures and no need to zoom In on the text!

Phase 38& 4: Revize Template Development - Set-up all CMS maodules listed on the following page with $3,000
linking to any additional 3rd party web application. You also receive all updates to all CMS modules for
the life of your Revize relationship. And you own the technology, deslgn and content!
: |
Phase 5: QA Testing ; $6500 |
b
|
Phase 6: Sttemap development/content migration from old website into new website including spell ! $1,800
checking and style corrections — up to 653 webpages and documents (approximate number an your ‘
webslte taday). To help remove stale content, Revize will not me moving over old news, event, or
calendar items. |
|
Phase 7: Content editing and site administration tratnlng (ane day session via web conference) ‘ $000 :
E
Phase 8: Go livel | $300
E-Notify Centar Option (this price is currently not included In Grand Total below) $500
Annual tech suppart, CMS software updates (up to 3 users), security software updates, S5Lsecurity : $1,800 J
certificate, and website health chacks, Website hosting Induded free of ¢charge (10 GB storage space, I |
100GE monthly bandwidth limit) with paid annual fee: ,
Grand Total (1st year) $10,600
Second year and onward Investment $1,800/year

Flexible Payment Options Available

revize.
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Website Features Included:

The Following Applications & Features will be integrated into Your Website:

In addition to the Government Content Management System that enables non-technical staff to easily
and quickly create/update content in the new web site, Revize provides a suite of applications and
features specifically designed for government. All of those apps and features are fully described in the

following section. The applications and features are grouped into five categories:

e (Citizen's Communication Center Apps

e (itizen's Engagement Center Apps

s Staff Productivity Apps

s Site Administration and Security Features
« Mobile Device and Accessibllity Features

Citizen’s Communication Center Apps

¢ Home Page Alert

+ Document Center with keyword search
+ FAQswith keyword search

e MewsCenterwith Facebook/Twitter integration
«  “Share This” Social Media App

¢ Online Web Forms

e PhotoGalleries

s Quick Link Buttons

s Revize Web Calendars

« Sliding Feature Bar

« language Translator

Citizen's Engagement Center Apps

¢ Citizen Request Centerwith Captcha
s Oniine Bili Pay
e RSS Feed

revize.
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Staff Productivity Apps

s Image Manager

s iCal Integration

* Link Checker

»  MenuManager

s Bid Posting Management System via VendorRegistry
» Online Web Farm Bullder

s+ \Website Content Archiving

+ \Wehsite Content Scheduling

Site Administration and Security Features

o Audit Trail

Drag and Drop Menu Management
Drag and Drop Picture Management
Drag and Drop Document Management

History Log

URL Redirect Setup

Rolasand Permission-based Security Mode
Secure Site Gateway

Unigue Login/Password foreach Content Editor
Web Statistics and Analytics

-

Mobile Device and Accessibility Features

»  ADA Compliant WCAG 2.1
s ADA Accessibility Widget
s Responsive Website Design {RWD) for great mobile phone viewing

revize.
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Revize Support Includes

* 8AM —8PM EST Phone Support (Monday thru Friday)
« 24%7%365 Portal and Email Support

* Staff providesassistance and answersall questions

* Dedicated support staff

* New/existing usertralning

* Free Training Refreshers

* Video tutorials and online training manual

* Automaticintegration of enhancements

* Automaticupgrade of CMS modules, such as Calendar,
Document Center, etc.

* Four majorCMS upgrades peryear

* Software and modules upgrades (automaticinstall)
* Serverhardware and OS upgrades

* Immediate bug fixes/patches

* Round the clack server monitoring

* Data Center Network upgrades

* Security and antivirus software upgrades

* Firewall and router upgrades

* Bandwidth and network infrastructure upgrades
* Remote backup of all website assets

* Tape backup of all website assets

+ Quarterly Newsletters on major feature updates

* Regular webinars on CMS features and web site trends

revize.
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Citizen’s Communication Center Apps

DOCUMENT CENTER APP

Revize helps clients save thousands of dollars each yearin employee time and resources with our
Pocument Management Center, Using this module you can create and archive the documents your site
visitors need: applications, brochures, manuals, policy and data sheets, research papers, meeting
minutes, and more. By providing all of your

documents online, yoursite visitors can

Febited Puges
access them 24/7 — usually within two clicks - yaren
and youwon’tincur any printing or postage _ - -
costs, O ———— i —
Nrraddatpal tarns
EELL I R
FAQ st i

[Ty,

Falladal ra-a

FAQ's make it easy for site visitors to find
answers to common questions and will
greatly decrease the numberof calls coming into your switchboard each day. In fact, within six weeks of
a Revize website launch, our clients typically experience a significant decrease in the number of daily

phone calls... some by as much as 23%]
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E-NOTIFY CENTER

Many of our municipal clients Include an

email/text notification option on their Voo
Meeting Minutes and Meeting Agendas pages AR o B Tt of P vy
. , ‘ 8
sa that interested citizens can sign up for ﬁ z ‘;
automatic updates anytime there isa new ) T
mEmme——— B - e
posting. . s

iz

JOB POSTING
Revize's job postings app allows your site
visitors to view and apply for open positions

online. Postings are removed automatically

based on the job expiration date input by

your HR personnel. Youcan provide as much

detail as you like and link to or upload any o —
number of files that fully describe the job Z
position. Best of all, with the form fill

interface, new openings can be postedin

minutes by non-technical staff,
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INTERACTIVE MAP
Not only doesthe Revize CMS ensure that your site is easy for visitors to navigate, we've made iteven
easier for them navigate the real world surrounding yourlocation. Specific buildings, parks, bike paths,
mass transit stations, nearby businesses,

tourlst attractions, parking lots, voter polling

locations, and more are incredibly easy to
identify with the familiar Google Maps
highlighted with Pins,

CALENDAR APP

The Master/Sub Calendar provides an easy-to-use toolto enhance usabllity and encourage the
communication of events both internally and

externally. It provides visibility and . o

@ AIGHEBTINE VMt bmeg s e b s mem o mtmd fwn o =
pliryediind

transparency into activities, meetings, and

events with a visually appealing display and
easy to find event contact Information. The
ability to insertrecurring events savestime
by allowing youto create the eventonce then
repeat autornatically; great for Board and City

Council meetings.
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HOME PAGE ALERT

You can't foolor control Mother Nature, But you can protect members of your community fromher
wrath. Posting emergency notifications on your home page, any other page, or throughout yoursite,
this medule allows your content editor to accurately explain the situation and instruct members of your

community on the nextstepstotake.

BID POSTING
The Bid Postings App providesa simple and easy-to-use method fororganizing and presenting bids, RFPs
and REQs online for vendors orlocal contractors interested in providing products and services to your

community.

BUSINESS DIRECTORY

Ideal for municipalities, chambers of commerce or any membership organization, this module allows
you to easily create and maintain a searchable directory for either members or businesses within the
website, Listings can be added, removed and categorized by non-technical staffin a simple table

interface.

NEWS CENTER WITH FACEBOOKINTEGRATION

Many of our municipal clients include an email/text notification option on their Meeting Minutesand

Meeting Agendas pages so that interested citizens can sign up forautomatic updates anytime thereisa

new posting.

ONLINE WEB FORMS

Using this module, you can create -- from scratch -- an unlimited number of online forms on any page of
your site using various field options such as fong answers, radio buttons, drop-down lists, multiple
cholce, etc. Having online web forms provides a quick and easy alternative for usersto communicate
with you and provide important feedback, opinions or complete tasks online. These forms can be used
to have web visitors contact you with questions, comments and requests, give feedbacl, volunteer, orto

sign-up for various events, activitles or programs.
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QUICK LINKS
The Quick Links module allows site visitors to navigate to their areas of interest, much like FAQs.
Examples forusers: Where do I... Get Registered for Summer Camp Where dol... Geta Marrlage

License,

SHARING APP
Provides a one click drop down to multi-saclal media and utifity buttons. A

common widget used on the web, it is intuitive and easyto use.

SLIDING FEATURE BAR

This feature Is a mainly for visual appeal. It halps to breald up pages with
an interesting slide bar that can be populated with any subjects orareas

that you want to draw attention to, For example, you may want to feature

Parks & Rec, Landmarks and Tourist Attractions.

TRANSLATOR

Revize integrates the Google Translator into your website templates and

translates from English to over4Q otherinternational languages. Provides
users a large visual display at the top of the web page to choose any

language to convertthe textinto.

revize.

The Government Webslte Experts 57 0f 65




Revize Government Websites Proposal

Citizen’s Engagement Center Apps

PUBLIC SERVICE REQUEST APP

This app allows residents to submit requests based on a map view. Each time an issue is submitted, a
staff memberwilt receive an email notification, From there they are able to respond directly to the
requests, Photo submission, automaticescalation, mobile app integration, and archived reporting make

this one of our most powerful featuresl

CITIZEN REQUEST CENTER

This app allows customers, residents, participants, students, or any website visitorto postrequests
online. By the use of a drop-down menu, individuals can forward the request, idea, or comment to the
party of Interest, That item is then forwarded via email to the proper recipient. You can add or delete
department names as wellas individuals in the drop-down menuat any time. Captcha is integrated to

ensure each requestisgenuine and not a spam.

PUBLIC RECORDS REQUEST TRACKER

This app allows public to order copies of the public records malntained by a municipality. The requestis
routed to the record custodian within a department and automated response is generated with a
unique tracking number, The system allows the full tracking, correspondence and online handling of all
types of public record request. The record request formis very flexible and customizable for every

municipality,

CITIZEN CONNECT BLOG
This app helps open up the lines of communication between administrators and their constituents,
increasing transparency and constituent interaction. It is a blog that featuresthe option toallow

constituent comments for feedback (comments can be moderated before being published tothe

website).
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PARKS RESERVATION
This app allows the display of parks shelters and theiramenities and to manage their
availability to the public. A website visitor can search for faclities by type

available, review the amenities for each facility and easlly reserve

the facility including the option to pay forits use.

ONLINE BILL PAY

Allows dientsto set-up secure on-line payment processing
for credit card transactlons. Can be used for utility and

tax payments; Purchasing items on-line; or making

donations to nen-profit organizations,

RSS FEED
Site visitors will be eating out of the palm of your hand with
our RSS feeds module, Revize’'s CMS allows customers to
generate RSS (Real Simple Syndicatlon) feeds forany genre of
news or events, RSS feeds are atrusted way to communicate
important information to site visitors while ensuring that
they remain engaged with your organization and regularly

return to your site.
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Staff Productivity Apps

AGENDA POSTING CENTER
Uslng this app, you can upload agendas, meeting packets, meeting minutes, proposals for review, and
more, all into one area on yourwebsite foreasy accass and review before, during, or after each

meeting. Old meeting agendas and information are archived per meeting for quick access at any time.

JOB POSTING APP

This app allows you to post a Job and receive resume submissions online. Candidates can fill in al the
fields and submit the job application online. Once the job application is submitted, alink to the filled in
application form will be emailed to the responsible HR person which they can view, printand file for

their records.

IMAGE MANAGER

Allows approved staff to upload images from their computer or network folders. This very simple
interface allows you to upload new pictures and stores uploaded pictures forreuse. Each department
can create their own image foldersand organize image libraries by department. Also, obsolete images

can be deleted fraomthe image library,

INTRANET
Provides a Dynamic CMS-enabled area with secure login to build outan entire Intranet foremployee
specific information only. It henefits your employeesto have aninternal organization landing page that

can be updated with news, events, alerts and many of the same modules used on the extranet.

LINK CHECKER

When a new link is created, the Revize system checks if the URL{link} is valid or not. If not, an error

message will be dispiayed. This beneflts the Content Editor by double checking bad links before theyare

saved onyour website.




